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OFFICE OF THE DIRECTOR OF SECONDARY HEALTH, AP, AMARAVATI

From To

Sri K.V.N.Chakradhar Babu, IAS., The Director,
Director, Secondary Health, SG&SW Department,
Tadepalli, Guntur. Vijayawada.

Rc.No.SPL/DSH-11/29/2026-GENL ESST-APVVP, Date:12-03-2026

Sir,

Sub: DSH — SADAREM - Release of new SADAREM slots in the state through new
service provider for the 1st Quarter — Reg.

Ref: 1. Re-verification process of existing SADAREM certificates taken up by the
Government.
2. Engagement of new service provider Entro Labs Pvt. Ltd. w.e.f. 01.01.2026.

*kk*k

I am to inform that regular SADAREM slots in the State were released up to
31.12.2025. Thereafter, due to the ongoing re-verification process of existing SADAREM
certificates, new regular slots got hampered, resulting in an increased number of
Persons with Disabilities (PwDs) awaiting assessment.

The Government have engaged M/s. Entro Labs Pvt. Ltd. as the new service
provider with effect from 01.01.2026 for operation of the SADAREM software and related
services. The new platform has been configured in accordance with the provisions of the
Rights of Persons with Disabilities Act, incorporating all 21 notified disabilities for
issuance of disability certificates.

All the 21 disabilities as notified by the Government of India have been verified,
tested, and validated by the DME doctors, and the system is ready for rollout for
assessment.

In view of the above, and to address the pending demand for disability assessment, it
is proposed to release regular SADAREM slots from March, 2026 for the 21 disabilities
at respective hospitals (List of hospitals enclosed) across the State through the new
software platform.

Therefore, | request you to, issue necessary instructions to the service provider
M/s.Entro Labs Pvt. Ltd., to operationalize and SADAREM slots booking to be made
available at Sachivalayams on every Monday and Tuesday at respective hospitals with
specified counts for each specialty for the 1st Quarter i.e from March, 2026 to May, 2026
as per the list enclosed with this letter.

This may be treated as Most Urgent, considering the accumulation of pending
applications awaiting assessment.

Encl: List of hospitals for slot release.
Yours Sincerely,

DIRECTOR

Copy submitted to the Secretary to Government, HM&FW Dept., AP Secretariate,
Velagapudi.

Copy submitted to the Secretary to Government, Department of Women, Children,
Differently Abled and Senior Citizens, AP Vijayawada.

Copy to the Commissioner for Health and Family Welfare, AP Mangalagiri.
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Copy to the Director, Department of Women, Children, Differently Abled and Senior
Citizens, AP Vijayawada.
Copy to the Director, SERP, Dr.NTR Bharosa Pensions, AP Vijayawada.

Copy to:
All the Collectors and District Magistrates in the state.

The CEO, SERP department, AP Vijayawada.
The DME, AP Vijayawada.

The DPH&FW, AP Vijayawada

All the DCHSs & DM&HOs in the state.

Copy to file (3156749)

Digitally signed by

KV N CHAKRADHAR BABU
Date: 12-03-2026
11:39:03
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